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Subject: Welcome to Electric Mobility Canada!
Hello (FIRST NAME),
We’re thrilled to welcome you as a member of Electric Mobility Canada! Your involvement is essential to advancing our mission in the electric mobility sector, and we’re excited to have you on board.
EMC’s mission is to enable and accelerate the transition to sustainable electric mobility in Canada through advocacy, collaboration, education, and thought leadership, with the ultimate goal of creating a cleaner, healthier, and more prosperous future for all Canadians. We’re excited to have your support in advancing our mission through your membership!
Want to learn more about EMC? : Check out our recent news and publications, EV resources, upcoming events, and more on our website.
Meet the team: Learn more about our staff and the dedicated individuals behind Electric Mobility Canada here.
As a member, you’ll enjoy a variety of exclusive benefits, including:
· Access to exclusive member events: Join us for networking opportunities and special events tailored just for our members.
· Opportunities to get involved in our work: As an EMC member you can support our mission and vision through participation in our committees and working groups. Learn more here. 
· Member news submission: Share your news and achievements with the community to keep everyone informed and engaged. Member news can be sent to Anne Lafaury (anne.lafaury@emc-mec.ca).
· Member Portal: Gain access to valuable resources and insights available exclusively to members.
· Discounted conference rates: Enjoy reduced rates for our conferences, ensuring you stay connected and informed.
· Dedicated support: Have questions about your membership? Our team is here to assist you. Contact Rima Said (rima.said@emc-mec.ca) with any questions you have about your membership.
To get started, please follow the link below to create your password using your email address:
Your email: (EMAIL)
Create your password here: Create Password
If you have any questions or need assistance during the setup process, don’t hesitate to reach out. We’re here to help!
Once again, welcome to the Electric Mobility Canada! We look forward to collaborating with you to continue advancing electric transportation across Canada.
Regards,
The EMC Team












First new membership – Paid
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Subject: Welcome to Electric Mobility Canada!
Hello (FIRST NAME),
We’re thrilled to welcome you to Electric Mobility Canada! Your membership is vital to advancing our mission in the electric mobility sector, and we’re excited to have you on board.
Your membership subscription in the category (MEMBERSHIP:TYPE), effective from (MEMBERSHIP:BEGINDATE) to (MEMBERSHIP:EXPIRATION), has been successfully processed. We truly appreciate your support in our mission to enable and accelerate the transition to sustainable electric mobility in Canada.
Our mission: EMC’s mission is to enable and accelerate the transition to sustainable electric mobility in Canada through advocacy, collaboration, education, and thought leadership, with the ultimate goal of creating a cleaner, healthier, and more prosperous future for all Canadians. We’re excited to have your support in advancing our mission through your membership!
Want to learn more about EMC? Check out our recent news and publications, EV resources, upcoming events, and more on our website.
Meet the team: Learn more about our dedicated staff and the individuals driving Electric Mobility Canada’s mission here.
As a member, you’ll enjoy a variety of exclusive benefits, including:
· Access to exclusive member events: Join us for networking opportunities and special events tailored just for our members.
· Opportunities to get involved in our work: Support our mission through participation in our committees and working groups. Learn more here.
· Member news submission: Share your news and achievements with the community. Member news can be sent to Anne Lafaury (anne.lafaury@emc-mec.ca).
· Member Portal: Gain access to valuable resources and insights available exclusively to members.
· Discounted conference fees: Enjoy reduced rates for our conferences, ensuring you stay connected and informed.
· Dedicated support: Have questions about your membership? Our team is here to assist you. Contact Rima Said (rima.said@emc-mec.ca) for any membership inquiries.

What’s next? 

· To get started, please follow the link below to create your password using your email address:
Your email: (EMAIL)
Create your password here: Create Password
· **Company logo submission**: Please send your company logo to info@emc-mec.ca to have it featured on the EMC website.
· Customize your profile: Enhance your member profile in the Member Portal by adding website URLs, contact information, and additional contacts.
· Subscribe to our newsletter: LINK
Attached to this email is a copy of your paid invoice for your records.
If you have any questions or need assistance during the setup process, don’t hesitate to reach out. We’re here to help!
Once again, welcome to the Electric Mobility Canada! We look forward to collaborating with you to continue advancing electric transportation across Canada.
Regards,
The EMC Team


Membership – Waiting for payment
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Subject: Action Required: Complete Your Membership with Electric Mobility Canada
Hello (FIRST NAME),
Thank you for your interest in becoming a member of Electric Mobility Canada! Your membership subscription in the category (MEMBERSHIP:TYPE), effective from (MEMBERSHIP:BEGINDATE) to (MEMBERSHIP:EXPIRATION), has been received. To complete your membership, please send your payment as soon as possible.
Your membership details:
· ID: (EMAIL)
· Membership type: (MEMBERSHIP:TYPE / ORGA::GROUP_NAME::287440)
A copy of your invoice is attached for your reference.
Payment options:
· Bank Transfer: EMC's preferred payment method is by bank transfer or Interac. If you would like to make arrangements via your company portal, please contact Rima Said (rima.said@emc-mec.ca) for further instructions.

· Cheque: If you would prefer to pay by cheque, please make your cheque payable to Electric Mobility Canada and mail it to:
Electric Mobility Canada
	38 Place du Commerce 11-530
	Ile des Soeurs, QC, H3E 1T8
We truly appreciate your support in our mission to enable and accelerate the transition to sustainable electric mobility in Canada. Your involvement is essential as we work towards a cleaner, healthier, and more prosperous future for all Canadians.
If you have any questions or need assistance during the payment process, please don’t hesitate to reach out. We’re here to help!
Thank you once again for your support. We look forward to welcoming you to Electric Mobility Canada!
Regards,
The EMC Team
















Membership renewed
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Subject: Welcome Back to Electric Mobility Canada!
Hello (FIRST NAME)
We’re delighted to inform you that your membership subscription in the category (MEMBERSHIP:TYPE), effective from (MEMBERSHIP:BEGINDATE) to (MEMBERSHIP:EXPIRATION), has been successfully renewed. Thank you for your continued support!
A copy of your paid invoice is attached for your records.
As a valued member, you’ll continue to enjoy a variety of exclusive member benefits, including:
· Access to exclusive member events: Join us for networking opportunities and special events tailored just for our members.
· Opportunities to get involved: Support our mission through participation in our committees and working groups. Learn more here.
· Member news submission: Share your news and achievements with the community. Member news can be sent to Anne Lafaury at anne.lafaury@emc-mec.ca.
· Member Portal: Gain valuable resources and insights available exclusively to members.
· Discounted conference fees: Enjoy reduced rates for our conferences, ensuring you stay connected and informed.
· Dedicated support: Have questions about your membership? Our team is here to assist you. Contact Rima Said at rima.said@emc-mec.ca for any inquiries.
Warm regards,
The EMC Team

Membership to renew – 30 days before
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Subject: Reminder: Your Membership is Expiring Soon!
Hello (FIRSTNAME),
We want to remind you that your membership in Electric Mobility Canada (EMC) will expire in 30 days on (MEMBERSHIP:EXPIRATION). We truly value your membership and hope you’ll renew today to continue enjoying the benefits of being part of the Canadian electric mobility community.
When you renew your membership, you’ll continue to benefit from a variety of exclusive benefits:
· Access to exclusive member events: Join us for networking opportunities and special events tailored just for our members.
· Opportunities to get involved: Support our mission through participation in our committees and working groups. Learn more here.
· Member news submission: Share your news and achievements with the community. Member news can be sent to Anne Lafaury at anne.lafaury@emc-mec.ca.
· Member Portal: Gain valuable resources and insights available exclusively to members.
· Discounted conference fees: Enjoy reduced rates for our conferences, ensuring you stay connected and informed.
· Dedicated support: Have questions about your membership? Our team is here to assist you. Contact Rima Said at rima.said@emc-mec.ca for any inquiries.
To renew your membership, please visit our website and log into the member portal using your email address and password. If you’ve forgotten your password, simply click on “Forgotten password.” Once logged in, navigate to “My Membership” in the left-hand menu of your member portal and select “Renew my Membership.”
Thank you for your continued support! We look forward to having you as a member of EMC for another year.
Warm regards,
The EMC Team











Membership to renew – 15 days before
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Subject: Action Needed: Your Membership Renewal is Coming Up!
Hello (FIRST NAME)
This is a friendly reminder that your membership with Electric Mobility Canada will expire in just 15 days. It’s time to renew your subscription, as it will expire on (MEMBERSHIP:EXPIRATION).
To renew your membership, please visit our website and log in using your email address and password. If you’ve forgotten your password, simply click on “Forgotten password.” Once you’re logged in, navigate to “My Membership” in the left-hand menu of your member portal, and select “Renew my Membership.”
Thank you for your continued support! We look forward to having you with us for another year.
Warm regards,
The EMC Team






Membership to renew – 30 days after – last reminder
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Hello (FIRST NAME),
[bookmark: _Int_Cb2mOKRt]This is a final reminder that your EMC membership is expired, and the 30-day renewal grace period is now over. This will be your last reminder, and if we don't hear from you, your membership will end. We value your membership and hope you will renew today.
You can renew your membership by visiting our website and logging in using your email address and password. If you can’t remember your password, click on “Forgotten password.” Once you are logged in, click on “My Membership” (to the left of the screen once you have logged in) and then click on the “Renew my Membership” button.
If you do not wish to renew your membership, we would greatly appreciate it if you could take a moment to fill out our membership exit survey to provide us with your feedback.
Should you have any questions about membership or would like to communicate with us directly, please email Rima Said (rima.said@emc-mec.ca) 
Regards,
The EMC Team







Membership to renew – day after expiration
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Hello (FIRST NAME),
Your membership in EMC expired today. This is a friendly reminder to renew during this coming 30 day grace period. 
You can renew it by visiting our website and logging in using your email address and password. If you can’t remember your password, click on “Forgotten password.” Once you are logged in, click on “My Membership” (to the left of the screen once you have logged in) and then click on the “Renew my Membership” button.
If you do not wish to renew your membership, we would greatly appreciate it if you could take a moment to fill out our membership exit survey to provide us with your feedback.
Should you have any questions, please do not hesitate to contact Rima Said (rima.said@emc-mec.ca) 
We value your membership and hope you'll stay part of the electric mobility community at EMC!
Regards,
The EMC Team





Payment failed
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Hello _FIRSTNAME:254508_,
We want to inform you that your payment failed. Please log into your account to proceed with the payment or contact us Rima Said (rima.said@emc-mec.ca) to make other arrangements.
Regards,
The EMC Team
















Reminder – Payment not received – 60 days after
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Subject: Payment not received
Hello (FIRST NAME),
We are reaching out to let you know that your membership subscription in the category (MEMBERSHIP TYPE), beginning in (MEMBERSHIP:BEGINDATE) to (MEMBERSHIP:EXPIRATION) is awaiting payment.
You will find attached the invoice (BILLING:NUMBER). To complete your membership, please make the payment as soon as possible to complete your registration.
Payment options:
· Cheque: Please make your cheque payable to Electric Mobility Canada and mail it to:

Electric Mobility Canada
38 Place du Commerce 11-530
Ile des Soeurs, QC, H3E 1T8
· Bank Transfer: If you prefer to pay by bank transfer, Interac, or wish to make arrangements via your company portal, please contact Rima Said (rima.said@emc-mec.ca) for further instructions.
We truly appreciate your support in our mission to enable and accelerate the transition to sustainable electric mobility in Canada. Your involvement is essential as we work towards a cleaner, healthier, and more prosperous future for all Canadians.
If you have any questions or need assistance during the payment process, please don’t hesitate to reach out. We’re here to help!
Thank you once again for your support.
Best regards,
The EMC Team













Resending payment confirmation
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Hello (FIRST NAME),
Please find attached the receipt of your membership subscription in the category (MEMBERSHIP:TYPE), beginning in (MEMBERSHIP:BEGINDATE) to (MEMBERSHIP:EXPIRATION).
We thank you for your support.
Regards,
The EMC Team












Reset password
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Hello (FIRST NAME),
You have requested a password reset to access the EMC Member Portal.
To proceed, please click on the link below:
Password reset
Have a good day.
The EMC Team
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